
CATEGORIES Early Phase 3 Late Phase 3

Phases defined by 
CDC/CMS/ State Orders

Follow Public Health Directives
Reopening of senior living communities.

Follow Public Health Directives
Reopening of senior living communities.

Definitions 
All of the following 
must be reached to 
begin the phased 

community re-opening

Combined resident and associate vaccination 
rate must reach 50%-75%. Continued absence 
of outbreak and community positivity rate 
5% or below; Targeted testing as required 
by state. Full public health community plan. 
Continue to wear masks, social distancing 
and follow COVID-19 infection control 
practices. Resident must be fully vaccinated to 
participate in these recommendations.

Combined vaccination rate greater than 
75%. Continued absence of outbreak and 
community positivity rate 5% or below; 
Targeted testing as required by state. Full 
public health community plan.
Continue to wear masks, social distancing and 
follow COVID-19 infection control practices.
Resident must be fully vaccinated to 
participate in these recommendations.

Community Life

•  No neighborhood crossover of residents (if visiting 
spouse in AL, Skilled follow visitation protocols) 
and limited crossover for associates

•  50% occupancy & social distance in common areas
•  Internal group events & religious services open 

with social distancing maintained
•  Entertainers over age18 allowed with social 

distance, masks and strict screening protocols
•  Resident groups/resident council can meet with 

social distancing retained, no singing groups
•  Dining rooms are open for WELL residents:  

Follow County Public Health guidelines
• Fitness Center Open at 50%
• Salon services available with testing, protocols
•  In community medical services open  

following protocols

• Neighborhoods opened
• Common areas open for all 
•  All internal group events and religious  

services open
•  All resident groups/council/singing groups  

can meet
•  All dining rooms open, follow County Public 

Health guidelines
• Fitness Center fully open
• No restrictions on salon services
• In community medical services fully open

The above recommendations are subject to change based on new federal, state, local public health directives and scientific findings.

Phased Re-Opening for Residential  
Living After Vaccination Level Reached

Mask Wearing

•  Direct Care Partners - Universal face mask  
(surgical mask at all times)

•  Other Team Members – wear mask when outside 
of office at all times

•  Residents – Must wear masks when outside of 
apartment; no mask required if within “COVID 
Bubble” or with others who are fully vaccinated 

• Family/Visitors – Must wear mask

•  Direct Care Partners - Universal face mask  
(surgical mask at all times)

•  Other Team Members – wear mask when outside 
of office at all times

•  Residents – Must wear masks when outside of 
apartment;  no mask required if within “COVID 
Bubble” or with others who are fully vaccinated.

•    Family/Visitors – Must wear mask



Visits & Excursions

•  Visitation allowed with screening per 
community decision; location determined by 
community

•  Visits with children allowed if resident fully 
vaccinated and visit is outside of the community

• Outdoor visitations open
• Resident access to outdoor community areas
•  Volunteers limited but allowed with screening, 

masks and social distancing
•  Internal resident volunteers if fully vaccinated 

and wearing a mask
• Outings open with social distancing
•  Outings with family, shopping allowed if resident 

is fully vaccinated, no quarantining required

•  Visitation allowed with screening, open for 
in-apartment visitation

•  Visits with children allowed if resident fully 
vaccinated and visit is in common designated 
visit area

• Outdoor visitations open
• Residents access to outdoor community areas
•   Volunteers with masks, distancing  

and screening
•  Internal resident volunteer program fully 

operational
• Outings open at full capacity
•  Outings with family, shopping allowed if 

resident is fully vaccinated, no quarantining 
required

Prospective Resident 
Visits, Move-in & 

Contractors

•  Tours of community allowed with mask, 
screening, testing and distanced from residents

•  If a new resident is not vaccinated, a quarantine 
period will be required upon move-in 

•  If fully vaccinated prior to move-in, no  
quarantine required 

•  Marketing events allowed. Tour groups must 
remain small group. Masks and social distance

•  Movers & Contractors allowed with distancing 
from residents (family movers allowed as visitors)

•  Tours of community allowed with mask, 
screening, testing and distanced from residents

•  If a new resident is not vaccinated, a 
quarantine will be required upon move-in 

•  If fully vaccinated prior to move-in, no 
quarantine required

•  Marketing events allowed. Tour groups must 
remain small group. Masks and social distance 

•  Movers & Contractors allowed with distancing 
from residents (family movers allowed as 
visitors)

The above recommendations are subject to change based on new federal, state, local public health directives and scientific findings.
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